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   The makeup of our community has changed over the years, 
however, our early residents brought the individual and lasting 
impressions that make the City what it is today. 

   During times of segregation, Evens and Howard Fire Brick 
Company opened a factory in Brentwood and the company 
fought for a place where their workers could live nearby. 
Richmond Heights was then established as a neighborhood 
where the African-American workforce and professionals could 
thrive. Also, nearby on Bennett Avenue, now a National Historic 
Neighborhood District, was a Civil Rights era neighborhood 
developed exclusively by and for African-American residents. 

    Richmond Heights has been home to many notable African-
American residents including physicians, dentists, educators, 
professional athletes, social workers, musicians, vocalists, a 
filmmaker, a Tuskegee Airman, Pullman Porters, and many 
entrepreneurs. In 2018 and 2019, the City celebrated our rich 
cultural history with two commemorative plaques: one sign 
honored Arthur Ashe and Richard Hudlin and the Bennett 
Avenue Historic District; the other sign honored the Hadley 
Township Neighborhood at the site of the former New Lincoln 
School.

    The City has also celebrated a few awards in 2019: the Voice 
of the People Award by the National Research Center, Inc.; 
#1 Best Place to Live in Missouri according to Niche ratings; 
Assistant City Manager, Pam Hylton, won the 2019 Assistant 
City Manager of the Year from the Missouri City Management 
Association; and our Public Works Director, Chris Boyd, won the 
2019 Professional Engineer of the Year award for the Missouri 
Chapter of American Public Works Association. Together the 
great residents and employees of Richmond Heights make this 
diverse and vibrant community welcome to all. 
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Sign commemorating New Lincoln School and Hadley 
Township Neighborhood located at 1633 Laclede Station Road.

RHPD PACT Unit Movie Night for children ages 5-12 

Voted #1 Best 

Place to Live 

in Missouri in 

2019!

Easter event hosted by the Recreation Department 

Sign commemorating the Ashe-Hudlin mini park on the 
corner of Bennett Avenue  and Laclede Station Road.        Greetings from the City of Richmond Heights.  Our mission is to assure the health, safety, 

and well-being of ALL within our community and be a model of effective and efficient local 
government service.  As Mayor, I have knocked on countless doors throughout the City.  
Whether I’m welcoming newcomers or getting feedback from lifelong residents, I’ve gotten 
to know many people from a variety of backgrounds.    

     Enclosed you will find information regarding the diversity, equity, and inclusion of the City 
of Richmond Heights residents, personnel, elected officials, community events, and more. 
This report serves as a benchmark of our current diversity, equity, and inclusion efforts and 
we are working toward greater fairness and inclusion for all.

Jim Thomson

Mayor of Richmond Heights 

      

      

      

      

   Places of Worship  

  Church of the Living God 
 First Church of God
 Immacolata Catholic Church
 Little Flower Catholic Church
 St. Luke Evangelist Catholic Church
 Second Baptist Church of Greater St. Louis
 Life Changing Christian Fellowship Church

School District
Maplewood Richmond Heights School District                    
 Niche Grade: A- in Diversity
Clayton School District                                                      
 Niche Grade: B in Diversity
Ladue School District                                                      
 Niche Grade: B+ in Diversity
Brentwood School District                                                           
 Niche Grade: B+ in Diversity

      Schools & Places of Worship

    The City often partners with local schools and churches for events to further 
support our residents. 



2018 Statewide Disparity Index *

White Black Hispanic Asian Am. 
Indian Other

Missouri State 
Highway Patrol

1.02 1.02 1.00 0.62 0.33 0.00

Richmond Heights 0.83 2.4 0.25 1.38 0.34 1.24

St. Louis City 0.37 6.09 0.46 0.41 0.16 0.93

St. Louis County 0.76 3.15 0.29 0.59 0.22 0.57

Brentwood 0.71 3.33 0.36 1.09 0.88 1.00

Chesterfield 0.95 1.46 0.31 1.92 1.47 0.56

Clayton 0.77 2.67 0.24 2.59 1.05 1.41

Crestwood 1.01 1.16 0.23 0.71 0.09 1.39

Creve Coeur 0.93 1.60 0.30 1.84 0.81 0.69

Des Peres 0.99 1.22 0.21 1.30 0 1.82

Frontenac 0.85 2.21 0.12 1.22 0.73 2.12

Ladue 0.97 1.11 0.22 2.56 0.54 1.83

Maplewood 0.83 2.55 0.21 0.79 0.86 0.78

Unity in the Community Events      

The City of Richmond Heights has been working with local churches to bring two special events 
to residents and visitors. Unity in the Community: Lenten Services is an event where residents 
gather at a different church each week for Ecumenical Services.  Likewise, we work together 
to coordinate a Unity in the Community: Christmas Concert. These events usually include 
refreshments and fellowship, which is the main purpose of the Unity in the Community programs. 

Police PACT Unit Events    

The PACT (Police And Community Together) unit is the Community Relations 
division of the Richmond Heights Police Department. Created in 1995, the unit 
was designed to fortify the relationship between citizens and police.  We believe 
through transparency and positive interactions with those we serve, we can 

become a stronger, safer community. 
We offer many events throughout the year including 
Coffee with a Cop, Movie Nights, PACT To School 
Supply Drive, National Night Out, and more.

Public Safety Citizens Academy        

The City of Richmond Heights has offered a free 
Citizens Academy for the past 4 years and the last two 
years has been focused solely on our Public Safety 
Departments.  Participants get a behind-the-scenes 
look at our Police 

and Fire Departments as well as become CPR-certified and 
experience a firearms simulator.  

Mayor’s Youth Council     

 The Mayor initiated a Youth Council in 2016 to give 8th-12th 
graders tours an in-depth look at local government.  Pictured 
below is the 2018 Youth Council group and the Hope Box 
they created as their community service project.  

Residential vs. Commercial

   According to the U.S. Census Bureau website, the number 
of companies in our City was 1,347 from the 2012 Survey of 
Business Owners and the total housing units was 4,419 from the  
2013-2017 American Community Survey 5-Year Estimates. 1,347 
(Commercial) + 4,419 (Residential) = 5,766

• Residential - 4,419 / 5766 = 77%

• Commercial - 1,347 / 5766 = 23%

 The major retail areas lie along the St. Louis 
County-maintained roads - Brentwood 
Boulevard, Hanley Road, Clayton Boulevard, 
and Big Bend Boulevard.  According to our 
annual financial report, an estimated14,000 
people from across the St. Louis region are 
employed within City limits at approximately 
700 businesses/merchants. Our biggest 
employers are SSM Health St. Mary’s Hospital 
with an estimated 2,000 jobs and the 
combined stores within the Galleria at an 
estimated 2,500 jobs.     

* Disparity Index = (proportion of stops / proportion of population)**     A value of 1 represents no 
disparity; values greater than 1 indicate over- representation, values less than 1 indicate under-
representation. 

* There are a number of flaws with the disparity index used by the Attorney General’s office. One of 
those flaws is the way the AG’s office counts people age 16 (driving age) and over for the analysis. 
For Richmond Heights, the AG’s office lists the population in 2018 as 7,198. They have been using 
the same number since 2011, implying there has been no change. Additionally, the population 
count makes two assumptions. The first is that it assumes everyone of driving age actually drives. 
The second is that the races of that population stay the same 24 hours a day. With two major 
highways, a shopping mall and additional shopping areas, our daytime population increases by 
tens of thousands of people. The flawed disparity index uses only the individual city demographics, 
as opposed to more realistic regional demographics. Since 2015, less than 6% of all vehicle stops 
were Richmond Heights residents.                                                                

Source:    http://bit.ly/VehicleStopsMO2018

      Neither the City nor the Mid County Chamber of Commerce, which serves the City of 
Richmond Heights, Maplewood, and other cities in the area, collects data on whether businesses 
are minority or women owned.  We’ve started working towards increased Minority Business 
Enterprise (MBE)/Women Business Enterprise (WBE) participation for internal City Projects.  Our 
latest internal project, THE HEIGHTS Renovation, had 9% MBE/WBE participation.  

The Richmond Heights Recreation Department & Memorial Library

   THE HEIGHTS is a 73,000 square feet community center where you can find one of the 
largest and best-equipped municipal fitness facilities in the St. Louis metropolitan area, a 
full-service library, gymnasium, an indoor aquatic center, locker rooms, meeting rooms, 
and more.

    THE HEIGHTS Community Center is open to residents and non-residents. 

    Every year, the Richmond Heights Recreation Department and Memorial Library offer 
hundreds of free and low cost recreational, cultural, and educational programs open to all.

City Residents and Personnel

   When City personnel resembles the population it serves, there is greater 
trust.   From the 2010 Census, we found the City to be made up of the 
following: 78% White, 12% African American, 4% Hispanic, and 6% Asian.  
In 2019, City Personnel consisted of the following:  85% White, 11% African 
American, 2% Hispanic, and 2% Native Hawaiian/Pacific Islander.   For part-
time and seasonal staff, the City has not collected data but plan to in the 
future  to further show our committment to diversity, equity, and inclusion.  

City Council

     The City Council of Richmond Heights consists of 8 Council members and 
a Mayor, all elected by our residents. Two council members are elected per 
district.  In 2019, the City Council consisted of eight (8) White members and 
one (1) African-American member.  Of the nine (9) total City Council members, 
five (5) are male and four (4) are female.  The City Council has had minority 
representation for decades.

Citizen Survey

    Every three or four years, the City of Richmond Heights works with 
the National Research Center, Inc. to mail National Citizen Surveys 
(NCS) to randomly selected residents and “capture their opinions on 
the City’s Safety, Mobility, Natural Environment, Built Environment, 
Economy, Recreation and Wellness, Education and Enrichment 
and Community Engagement. The findings show trends over time, 
comparing the 2018 ratings for the City of Richmond Heights to its 
previous survey results in 2009, 2012 and 2015.”  The City often uses 
these survey results to make important decisions to better serve our 
residents.

    According to the 2018 National Citizen Survey (NCS), several areas were given higher ratings in 
comparison to the 2015 NCS including:

• Ratings for several aspects of Economy improved from 2015 to 2018. These included 
employment opportunities, vibrant commercial areas and economic development. 
Residents also were more likely in 2018 than in 2015 to think that the economy would have 
a positive impact on their income in the next six months. 

• Resident sentiment toward many aspects of Education and Enrichment also improved since 
2015. Ratings in 2018 increased for K-12 education, cultural/arts/music activities, religious 
or spiritual events and activities, adult educational opportunities and City-sponsored 
special events.

• In Community Engagement, residents gave more positive ratings in 2018 than in 2015 to 
opportunities to volunteer and to social events and activities.

• 91% rated the City excellent or good for Overall Quality of Life in Richmond Heights, which is 
similar to 2015 and higher than the 2012 survey.  84% rated RH excellent or good for Overall 
Feeling of Safety in the City as well. 

• 91% rated RH excellent or good in Overall Ease of Travel. According to Walkscore.com, the 
“walkability” of Richmond Heights in its core has a score of 78: Very Walkable. With MetroBus 
stops and MetroLink stations nearby, our residents enjoy the ability to get around the region 
with ease.

    Community Engagement Events

City personnel celebrating 
2019 International Women’s Day .

City Council Members


